$

5

65% DISCOUNT
OVER ANNUAL
MEMBERSHIP

PER MONTH

No annual
commitment.

NYCHA RESIDENTS & SNAP RECIPIENTS:

5

RIDE CITI BIKE FOR ONLY

MEMBERSHIP INCLUDES

UNLIMITED
45-MINUTE TRIPS
Timer starts when you unlock a bike, and
ends when you return the bike to a station.
After 45 minutes, extra time fees of $2.50
for each additional 15 minutes kick in.
Avoid them by returning your bike to any
Citi Bike station within 45 minutes.

Questions? Contact Citi Bike at:
1-855-BIKE-311 (1-855-245-3311) or
customerservice@citibikenyc.com

$

PER MONTH
No annual commitment.

Ride with us.
Here’s how:
1.

Visit:
citibikenyc.com/reducedfare

2.

Click “Sign up”

3.

Verify your account by entering either
your NYCHA account number (found on
your rent statement) and birth date to
verify your residency or your EBT card
number.

4.

Complete the sign-up process
and download the Citi Bike app.

5.

Start riding!

All NYCHA residents and SNAP recipients 16
and older qualify for a discounted monthly
membership. If more than one person in your
household wants to sign up, give us a call at
1-855-BIKE-311 (1-855-245-3311).

Purchasing a Citi Bike membership requires
a credit or debit card.
Don’t have a credit or debit card?
Visit one of the Community Credit Unions
listed at citibikenyc.com/cdcu to open a
credit or checking account.

How we roll.
Steps to get riding:
Citi Bike is a faster and more active transportation
option perfect for getting to work or school,
running errands or attending social events, and
connecting to other forms of transit saving you
both time and money.

Join
Membership includes an
unlimited amount of 45-minute
trips - timer begins immediately
after selecting a bike from a
docking station.

Ride
Download the Citi Bike mobile
app or visit the Station Map
on the website to find nearby
stations with real-time bike
availability.

Return
Return your bike to any station,
and wait for the green light on
the dock to make sure it’s locked.
Keep trips under 45-minutes to
avoid extra time fees ($2.50 for
each additional 15 mins).

Repeat
Your membership includes
unlimited 45-minute trips, so you
can ride as many times as you’d
like.

